
Ask for ANI (Action Needed Immediately) is a codeword scheme developed by 
the Home Office to provide a discreet way for victims of domestic abuse to 
signal that they need emergency help from the safety of the local pharmacy. 
 
Participating pharmacies will display posters in their windows and around the 
pharmacy to let customers know that they can approach their staff to help. 
 

 

 

 

 

 


